
 

 

IMPORTANT HEALTH COVERAGE TAX DOCUMENTS 

The Paperwork Burden Reduc2on Act allows applicable large employers to furnish IRS Form 1095-C (Employer-Provided Health Insurance Offer and Coverage) to individuals only upon 
request, beginning with forms for calendar year 2024.  Upon receiving a request, the employer must furnish a copy of the statement by the later of January 31 of the year after the 
calendar year to which the statement relates or within 30 days of the request. 

Form 1095-C provides informa2on about the health coverage offered to you by your employer. The IRS website contains a list of Frequently Asked Ques2ons (FAQS) regarding Form 
1095-C.  As of January 14, 2025, the FAQS page states that while the information on Form 1095-C may assist a taxpayer in preparing their tax return, it is not required.  The FAQS can 
be found at www.irs.gov/affordable-care-act/questions-and-answers-about-health-care-information-forms-for-individuals.  Employee’s 2024 electronic Form 1095-C will be available 
on 02/28/2025 and can be obtained by visi2ng the Equifax Tax Form Management website using the instruc2ons below.    

Further questions or to request a physical copy of a Form 1095-C can be directed to one of the following Norfolk Southern Payroll contacts below.  If requesting a physical form, please 
include your full name, Norfolk Southern employee ID number, and last four of your SSN. 

- Mail to Norfolk Southern Corpora2on, Payroll Department, 650 W. Peachtree St. N.W., Atlanta, GA  30308 
- Email payrollhelp@nscorp.com  
- Phone (404) 979-5189 
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Access www.mytaxform.com and you will be first prompted to enter an 
employer code. All Norfolk Southern and subsidiaries employer code = 
10139. 

                                                                

http://www.mytaxform.com/


Next, existing users can login or new users can “Register Now” 
 



User Authentication Process 
 
 
 

 

For further assistance, please call the NS Payroll Supervisor at (404) 979-5189 



My Tax Form User Dashboard 
 
The dashboard will present users with their last 3 years of available healthcare tax forms, as well as their current method of 
delivery selection. 

Users can then select a desired tax form to view or download. 
 
 
 
 
 
 



 



 



 
 

 

 

 

 


