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= NS Workshop Learning Objectives

This workshop enables Dispatchers to:

v Comprehend the ExpressNS™ Dispatcher
Application features, benefits, and overall functionality

v" Review how to register and set up appropriate user

settings EXL’W eSSNs "

v' Effectively navigate the tool in managing Work Item
details, updates and assignments

v" Access available tools and resources post training

ExpressNS™ Dispatcher Application Workshop v4.0




Module One — Getting Started

In this module, we will:

v Introduce ExpressNS™ Dispatcher Application
v" Review application features and benefits

v Explain registration steps and requirements

v" Provide steps for Profile set up

ExpressNS™ Dispatcher Application Workshop v4.0
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The ExpressNS™ =

Dispatcher Application
enables Dispatchers to:

v" Create Work Items

v Update or cancel existing
Work Items

v Assign and change
Drivers
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v" Enables updates to be shared
between drivers, dispatchers and [ ]
terminal employees in real-time

v Streamlines both gate and yard
operations and reduces average %,ess,vsm
time per gate transaction

v" Ensures better tracking of units [ }
and thereby improves yard
Inventory accuracy

|
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= WS ExpressNS™ Dispatcher App Features

NORFOLK SOUTHERN®
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VIEW CREATE CREATE ASSIGN/ DISPATCHER

O WORK ITEMS INGATE OUTGATE CHANGE PROFILE
Z View, update, Create new Create new DRIVER View and modify

and modify drop-off Work pick-up Work Assign or change profile and
= existing Work ltems ltems Drivers associated preferences
et ltems with existing Work

ltems

LL]
@ 7

ExpressNS™ Dispatcher Application Workshop v4.0




—8, 7 Registering for the ExpressNS™ Dispatcher App

NORFOLK SOUTHERN®

GETTING STARTED

Dispatchers without NS Network access,
accessNS, can register for the
ExpressNS™ Dispatcher App in three
simple steps:

Go to NORFOLK SOUTHERN website
http://www.nscorp.com/content/nscorp/en.html

6 Access the Norfolk Southern website CUSTOMERS JOB SEEKERS EMPLOYEES SUPPLIERS

. Returning Applicants Employee Resource Center Supplier's Portal
Login to AccessNS
First-time Applicants Mainframe: Horse

EEEEEEEE

é Click LOGIN .

é Under CUSTOMERS, click REGISTER

'

NOTE The Dispatcher Web App is an application within accessNS. The registration process
allows dispatchers to request access to other accessNS applications, too.

ExpressNS™ Dispatcher Application Workshop v4.0
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= Registering for the ExpressNS™ Dispatcher App

NORFOLK SOUTHERN®

After clicking REGISTER, you will be asked to
complete the External Customer Registration Form.

P,

External Customer Registration Form

6 Enter your employee information

 Enter ExpressNS@nscorp.com
in the NS Sponsor Email field

é Under Intermodal, check ExpressNS
Dispatcher Application, and enter
your Motor Carrier SCAC

é Click Submit Registration

* Registration will be processed and
an email notification will be sent to
you when your profile has been
set up
‘ Dispatchers who already have access to accessNS
NQTE should contact eCommerce Group at ‘

echelp@nscorp.com or 800.635.5768 to request acCess | ..
to the Dispatcher Application. "™

ExpressNS™ Dispatcher Application Workshop v4.0
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Car Initial and Number, Thiz will greacly expedite the registration
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—2N, 1 Registering for the ExpressNS™ Dispatcher App

Once you have access to the
ExpressNS™ Dispatcher
App, your RACF ID and SCAC
will default and you will be
asked to complete the
Dispatcher Profile section upon
entry to the site:

Enter your First Name
and Last Name

Enter Dispatcher Email
ID

Verify Default Terminal

Click Update Profile

ExpressNS™ Dispatcher Application Workshop v4.0

View Work Items

= NS

NORFOLK SOUTHERN

Create Ingate ~ Create Outgate  Assign [/ Change Driver Dispatcher Profile

Dispatcher Settings

Dispatcher Email ID *

Application Settings

Default Terminal *

Q First Name * Maheswari Initial

Last Name * Muthusamy

test@bjwa.com

©
©

© = ]

ATLANTA

NOTE

Registration will be processed and an email notification

will be sent to you when your profile has been set up. »
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View Work ltems Create Ingate Create Outgate Assign [ Change Driver Dispatcher Profile

Work Item Status  Active . _l
OUTGATE  HL13.. READYFO.. SIMPSON,J.. ADCOCK BEN C CAIU 922649 TSXZ 656069 L RICKENB... 5652
MODULE DESCRIPTION
View active and archived work items, update, view associated notes, and delete work items.
Enter Equipment and Driver Details to create a new drop-off Work Item.

Enter Equipment and Driver Details to create a new pick-up Work Item.

View and update your profile.

Dispatcher Profile

ExpressNS™ Dispatcher Application Workshop v4.0

pressNS™ Dispatcher App Home Screen Review

Search by function or field for definitions or guidance on functionality.




Module Two — Managing Work Items

In this module, we will:
v Navigate the View Work Items home page
v Review steps for viewing and updating Work Items

v Review steps for creating Ingate, drop-off, and Outgate,
pick-up, Work Items

12
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MANAGING WORK

I TEMS

M Work Item Type

M Load/Empty

M Express Code

M Terminal

M Work Item Status

M Pick up
/Reservation ID

M Driver Assigned

M Equipment
Length

M Create User

M Expected Arrival

Name Date & Time
O Last Updated M Seal #s
User Name

I Last Updated On

M Report Damage

M Equipment Type

M Live Lift

M Equipment Init

M DVIR Details

M Equipment

M FHWA Month

Number Inspection
M Chassis Init b FHWA Year
Inspection
M Chassis Number M Hazmat

View Work Items — Data Fields

E| pressNS

s Create Ingate  Create Outgate  Assign | Change Driver  Dispatcher Profile

t Sorl Ascending l————anne s __raun
L WWork Type
. Express Code

4 Sort Descending
READY FO ah STINSONN

7 Columns :
" Work Ihemn Slalus 47196
L Driver Assignod

M - i 6525
o Leck L Create User Name it

Filters b Last Updated User Name i3T304
o - Lasa Updated On
2 - L Equipment Type
OUTGATE 2 EMIB Eguipment Init 7T
NGATE eniHl Equipmant Number 34707

L Chassis It

' Chassis Number
MG2 EMHl. Load! Empty V527
TGAT e el Teminal
" Pick Up / Resorvation Number
NGA DIE&: EMHE £ qigent Length
GAT! AR EMHEY Expectled Asmval Date
LR . B Expoctod Amival Time
INGAT EMH
" Seal Number
THGAT i EMFR# Report Damage
OUTGA exeflv Live Lif
L OVIR Detads
INGAT Mol
" FHWA Month of Inspeciion
A MO, FHWA Year of Inspection
" Hazmal
3013 Morflk Secxsveen Corp opTCS

o
NOTE

ExpressNS™ Dispatcher Application Workshop v4.0

4701

User : RIZ43

]
0
NOIA N o
X5 N N o
3% N N 0
N N 0
SAS N N 0
1245 N N 0
111 N N 0
1A N N ]
N No D3 1
SFZ N N Brakes 0
N NG D
BASS N N
45AS N
2w | M

Some fields may be hidden. To view all fields, right click on a
column and select the fields you would like to see.
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View Work Items — Functions

E) pressNS User : RIZ43

NORFOLKC SOUTHERN

Vi eW Work Item Status View Work ltems ~ Create Ingate  Create Outgate : Driver  Dispatcher Profile ° e

Click drop-down to view
Active or Inactive Work — — N ——. 1 — e I lee
Items — - _— = -

OUTGATE HL13 READY FO SIMPSON.J...  ADCOCK BEN € CAIU 922649 TSXZ 656069 L RICKENB 5652 432532 N N 0
| INGATE TR38... READYFO.. STINSONNI.. STINSONML.. C EMHU 235503 TSFZ 542411 L AUSTELL FRR41 No Damage O
INGATE XZ83 READY FO STINSONNI STINSONNI c EMHU 235506 TSFZ 547126 E AUSTELL 34NQA No Damage 0
OUTGATE ~ ZGB READY FO STINSONNI..  STINSONNI... C EMHU 237731 NSPZ 146628 L ATLANTA 1483 1217 14:45 712345 N N 0
C r e at e S aV e d S e ar C h OUTGATE DE44 READY FO. STINSONNI, STINSONNI (o4 EMHU 238683 TSNZ 537304 E ATLANTA 5224 12112 13115 433654 N N 1}
INGATE INGATEER..  STINSONNI STINSONNI o EMHU 238683 L ATLANTA N N 0
C | I C k d ro p_d Own to C rea‘te OUTGATE VZT71 READY FO.. SIMPSON, J...  SIMPSON, J. c EMHU 239195 NSPZ 137799 L ATLANTA 5241 BAS. N N No Damage O
. . . INGATE INGATEER...  SIMPSON, J SIMPSON, J c EMHU 241967 TSXZ 134702 L AUSTELL 1245 N N No Damage 0
a C U StO m p rOfI | e Wh I C h IS OUTGATE INGATE ER. EVANSTON,... C EMHU 242009 TSXZ 567943 L AUSTELL 5224 N 0
OUTGATE MG2 READY FO STINSONNI STINSONNI...  ¢© EMHU 249459 NSPZ 148527 L AUSTELL 4701 111 N N o
Set to your mOSt OUTGATE HUS.. READYFO.. STINSONNI.. STINSONNI.. C EMHU 261577 NSPZ 134817 L AUSTELL 4410 HAP. N N 0
Com mon Iy used Search INGATE DEB2 READY FO. STINSONNI, STINSONNI, . c EMHU 262410 NSPZ 142409 E ATLANTA 12112 12:00 N N No Damage 1
. . INGATE XA83 READY FO SIMPSON. J.. ADCOCK BEN G EMHU 640453 NSPZ 149450 E RICKENB N N No Damage O
Crlterl a INGATE INGATE ER. STINSONNI STINSONNI c EMHU 640535 LSFZ 535393 h RICKENSB. 1217 02:30 LSFZ N N Brakes o
INGATE A6 READY FO STINSONNI STINSONNI € EMHU 643851 TSFZ 546023 E ATLANTA 1212 1315 N N No Damage 0
OUTGATE JCA0... READYFO.. SIMPSON, J.. SIMPSON,J.. C EXFU 52149 TSXZ 277458 L CHARLO BASS.. N N No Damage 0
INGATE INGATEER...  SIMPSON, J SIMPSON, J > MOEU 70016 ooLz 70797 L RICKENB 46AS.. N N NoDamage O

INCATE INCATE ED QULIDRAN I QUIRADRNAL | A MANELL 7NTE2 TIV7 RIREIQ [} DINKENR, Qw1 N M Ala Namana n e

Delete a Work Item B ’ ' |

Click checkbox next to
Work Item(s) in results ‘
table then click Delete NOTE
Work Item(s) button to

delete a Work Item

The checkbox feature enables you to select multiple work items to
be deleted.

14
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MANAGING WORK

I TEMS

000

Double click on the
selected Work Item

Updating a Work ltem

Creale Cutgate  Assign [ Change Driver  Dispatcher Profile

SIMPSON, J

E/ pressNS

User ; RIZ4D

@ Delete Work item

RICKENS SRHZ 437532 N

=" | INGATE

TRIE READY FO. STINSONNL..  STINSONNI, G EMHU

542411 L

AUSTELL FRE41 Mo Damage 0O ]

INGATE

XZB3 STINSONNI STINSONNI c EMHU

235606 TSFZ H4T126 L

ALISTE J4ANOA Mo Damage 0

Enter updates for
Equipment Details

Enter updates for
Driver Details

Click Update

ExpressNS™ Dispatcher Application Workshop v4.0

Hazmat *
Terminal Name *

Equipment Type *

Container ID *
Chassis ID
Load/Empty *
DVIR *

Live Lift Required?
Equipment has
damage?

Seal Numbers

=) No Yes

AUSTELL

Container

EMHU 235503

TSFZ 542411
Empty = Load

= No Yes

=i No Yes
No Yes

FRR41 x

* Mandatory

Mo messages currently available

Driver Name

N4

Expected Arrival

SIMPSON, 1AMAL

LMD HH:MM

A Update Close
=T
<

15
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= NS Creating an Ingate Work Item

NORFOLK SOUTHERN®

6 EQUIPMENT DETAILS

Terminal Name From drop-down, select drop off terminal. =E.NS

View Work Items Create Ingate Create Outgate Assign | Change Driver Dispatcher Profile

Equipment Type Select type of equipment (i.e. container, trailer, etc.)

* Mandatory

Container ID Enter in container initial and number.

Hazmat* = No Yes

Terminal Name *

Chassis ID Enter in chassis initial and number.

Equipment Type * Container

Container ID *

Identify if there is a load or if empty.

ITEMS

LosihiEmjety If load, you will see a field to enter seal numbers. it 1
lee Llft Load/Empty * Empty Load
: Identify whether Live Lift is required for this drop off. Live Lift Required? (=) No Yes

Required? i

uipment has No Yes

H damage?

EGUUIPITIEAE NEE Answer yes or no if there is damaged equipment.
dam ag 8'7 Driver Name

Expected Arrival

oo [N

© O

é DRIVER DETAILS

Driver Name Enter in Driver name.

Expected Arrival Enter date and time of drop-off arrival.

MANAGING WORK

ExpressNS™ Dispatcher Application Workshop v4.0




= NS Creating an Ingate Work Item

NORFOLK SOUTHERN®

Create Ingate enables Dispatchers to
create a single drop-off Work Item p—
and assign it to a driver. - .

View Work ltems Create Ingate Create Outgate Assign [ Change Driver Dispatcher Profile

* Mandatory

Click Create Ingate

Hazmat* = Mo Yes
Enter EqU|pment Detalls Q Terminal Name *

Equipment Type * Container

Container ID *

I TEMS

*« 0000

Enter Driver Details Chassis ID
Load/Empty * Empty Load
CIICk Su b m It Live Lift Required? = MNo Yes
Equip;wnt has Mo N

amage?

O Driver Name
Expected Arrival

NOTE Ensure Work Item Defined p
Successfully is displayed to confirm

submission.

MANAGING WORK

17
ExpressNS™ Dispatcher Application Workshop v4.0




= NS Creating an Outgate Work Item

NORFOLK SOUTHERN®

6 EQUIPMENT DETAILS

View Work ltems Create Ingate Create Outgate Assign [ Change Driver Dispatcher Profile

Reservation Identify if there is a reservation made for this pick-up.

* Mandatory

Hazmat* = No Yes

Reservation * (= No Yes

Equipment Type Select type of equipment (i.e. container, trailer, etc.). :)

Terminal Name From drop-down, select pick up terminal.

Equipment Type *  Container

Container ID*

Container ID Enter in container initial and number. Chassis ID

Pick Up Number *

Chassis ID Enter in chassis initial and number. JEcmial Hare s
Live Lift Required? (= Neo Yes

Pick up Number Enter valid pick-up number.

Driver Name
Identify if there is a load or if empty. (:) Expected Armival

ITEMS

R If load, you will see a field to enter seal numbers.
L'VPT LI Identify whether Live Lift is required for this drop off. "
Required?

‘ Above is an example of an
é DRIVER DETAILS NO'TE P

Driver Name  Enter in Driver name. Outgate Work ltem for a container.

Input screen may be different
Expected Arrival Enter date and time of drop-off arrival. based on equipment type.

MANAGING WORK

ExpressNS™ Dispatcher Application Workshop v4.0




= NS Creating an Outgate Work Item

NORFOLK SOUTHERN®

Create Outgate enables Dispatchers
to create a single pick-up Work Item = ws .
and assign it to a driver. roRroL SouTHERN

View Work ltems Create Ingate Create Outgate Assign | Change Driver Dispatcher Profile

Click Create Outgate * Mandatory

Hazmat* (= Mo Yes
Enter Equipment Details Q e dia
Equipment Type *  Container

Container 1D *

Enter Driver Details Chassis ID
Pick Up Number *

Terminal Name *

Click Submit

I TEMS

i 0000

Live Lift Required? = No Yes

Driver Name
_ Expected Arrival
Ensure Work Item defined

successfully is displayed to confirm @m

- submission.

MANAGING WORK

19
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NORFOLK SOUTHERN®

A valid reservation number enables
Dispatchers to quickly create
Outgate Work ltems.

For Reservation, select Yes
Select Equipment Type

Enter Reservation Number
Select Terminal Name

Click Submit

E Ensure Work Item Defined
NOT Successfully is displayed to
confirm submission.

MANAGING WORK

ExpressNS™ Dispatcher Application Workshop v4.0

NORFOLK SOUTHERN .

View Work ltems Create Ingate Create Outgate Assign | Change Driver Dispatcher Profile

* Mandatory

Q Hazmat * (= No Yes
Reservation * Mo * Yes O

Equipment Type * Container

Reservation Number * | : Q
Yes

Terminal Name *

Live Lift Required? = No

Driver Name

Expected Arrival -

(o) = ]

-y

20




= NS Creating an Outgate with Pick-Up Number

NORFOLK SOUTHERN®

Click Create Outgate )] .

View Work ltems Create Ingate Create Outgate Assign [ Change Driver Dispatcher Profile

Select Equipment Type

* Mandatory

Enter Container ID Hazmat * (s No Ve

Reservation No Yes
. Q Equipment Type * Container =
Enter Pick-up Number Container 1D Q

Chassis ID
. Pick Up Number *
Select Terminal Name @ A i Q

C“Ck Su b m |t Live Lift Required? = No Yes

Driver Name

I TEMS

000000

Expected Arrival

Double click on newly created Work

NOTE ltems to view any messages associated O [ Submit |

with that Work Item, such as missing -—
data and associated storage fees.

MANAGING WORK

21
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= NS Validation Triggers

Once you have created a Work gee=
ltem, you will be prompted wWith e s
a Validation message.

Successful Validation:

data is complete and saved
in the database. Work Item
defined successfully N
message is displayed.

X Unsuccessful Validation: | =

if missing or incorrect data, e e —
an Error Message message s
is displayed with an error
description. A QR Code will
not be generated, and the
mission will not appear in f

)
=
LL]
—

_ If you receive an error message, view the Message
View Work Items NOTE display window to see your errors. A successful validation
does not ensure the mission has no errors. 22

G
o
O
=
O
Z
O
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Module Three — Assigning and Changing Drivers

In this module we will:
v Explain Driver and terminal search functionality

v Review steps for assigning and removing Drivers
to an assigned Work Item

23
ExpressNS™ Dispatcher Application Workshop v4.0



NS | Assigning and Changing Drivers

NORFOLK

When Assigning or = . E)pressNs
m Changlng a drlver’ Complete View Work ltems Create Ingate Create Outgate Assign | Change Driver Dispatcher Profile
(D the following steps.
— 6 Click Assign / Change
Driver
OUTGATE HLt .. READY FOR IN.. SIMPSON, JAMAL ADCOCEKE, BEN C CAIU 922649 TSXZ 656048
< SeIeCt Work Item(s) for ~ INGATE TR3... READY FORI@ STINSONNI, VIRGIL STINSONNI. 235503 TSEZ 5424
e which you would like to INGATE XZ8.. READYFORIN.. o TSFZ 54713
- . assign or Change Driver OUTGATE ZGGDYFORIN_._ 5 NSPZ
U . OUTGATE DE4 ADY FOR IN. . STINSON 238683 TSNZ 53730
~— é DOUbIe C“Ck On the INGATE INGATE ERROR STINSON 238683
Z Drlver to Change OUTGATE MET READY FORIN... SIMPSON, JAMAL SIMPSON, J... C EMHU 239185 NSPZ 13774
é Enter Driver Name in
@) the Select Driver Name
e pop-up window ™ 1
N é Click Save NOTE  Once you have changed or made an amendment to a Driver
assigned to a Work Item, your name will be reflected in the Create
p) 6 Verify change in the User Name column.
< Work Items Table

24
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ASSIGN/CH

NORFOLK SOUTHERN®

To delete or remove a Driver i

View Work ltems

from a Work Item, reset the
Driver assigned to that Work
ltem.

Click Assign / Change
Driver

Click the check box next to
the Work Item you would
like to remove

Click Clear Assigned

View the Validation Message
and confirm that the Work
Item was updated successfully

Confirm the Driver has been
removed by looking in the
Work Items table

9
9
@
9

ExpressNS™ Dispatcher Application Workshop v4.0

Resetting Driver Assignments

Work lfem
Type

JUTGATE
INGATE
INGATE
OUTGATE

TGATE
INGATE

OUTGATE

INGATE

INGATE
INGATE
INGATE
OUTGATE
INGATE
INGATE
INGATE

INGATE

Driver

E) pressNS

Creste Ingate  Create Ouigate i Dispatcher Profile

= double click on cell to edit
DY FOR IN SON, JAMAL ADCOCK, BEN RICKENB
TRI... READY FOR IN.. STINSONNI, VIRGIL STINSONNL.. (=3 EMHU TSFZ S42411 L AUSTELL
xz8 READY FOR IN STINSONNI. VIRGIL STINSONNI € EMHU TsFz 547126 L AUSTELL
2G6 READY FORIN STINSONNI. LARRY STINSONNI [o; EMHU NSPZ L ATLANTA 1483 1217 14:45
READY FORIN.. STINSONNI, LARRY STINSONNI [+ EMHU TSNZ L ATLANTA 522 12112
INGATE ERROR STINSONNI. LARRY STINSONNI € EMHU 238883 L ATLANTA
VZ7 READY FOR I} SIMPSON, JAMAL SIMPSON, € 239195 NSPZ 137799 L ATLANTA 5241
INGATE ERROR Sl JAMAL c 241967 TSXZ 134702 L
INGATE ERROR e Tsxz 567943 L 5224
MG READY FOR IN STINSONNI. VIRGIL € EMHU 249459 NSPZ 148527 L L 4701

E, pressNS

-
View Work ltems  Create Ing= e Ouigate A Dispatcher Profile

ISuccess Message(s)

fork Item updated successfully

User : RIZ43

. ** double click on cell 1o edit
OUTGATE HL1 READY FOR IN SIMPSON, JAMAL DCOCK. B c CAIU TSKZ 656069
INGATE INGATE ERROR MUTHUSA, c EMHU TSFZ 542411 L
INGATE xz8 READY FORIN... STINSONNI, VIRGIL STINSONNI, [ EMHU TSFZ L AUSTELL
READY FOR IN STINSONNI, LARRY STINSONNI c 237731 NSPZ L ATLANTA 1483 1217 14:45
READY FOR IN STINSONNI, LARRY STINSONNI c EMHU TSNZ 537304 L ATLANTA 5224 12712 1315
INGATE ERROR STINSONNI, LARRY STINSONNI (o] EMHU d ATLANTA
READY FORIN. SIMPSON, JAMAL SIMPSON, J c EMHU NSPZ L ATLANTA 5241
SIMPSON, JAMAL SIMPSON, J c EMHU 241967 TSXZ 0
INGATE ERROR EVANSTON ¢} 242009 TSXZ 567943 L 5224
READY FOR IN STINSONNI, VIRGIL STINSONNI. [+ NSPZ 148527 L 4701
READY FOR IN. STINSONNI, VIRGIL STINSONNI G NSPZ 134817 L AUSTE! 4410
READY FOR IN. E SONNI, LARRY STINSONNI, c NSPZ 142409 E ATLANTA 1212 12:.00
INGATE XA8 READY SIMPSON, JAMAL ADCOCK. BEN  C NSPZ 149450 E RICKENS
INGATE INGA [STINSONNI, LARRY NN c LSFZ L RICKENE 1217
Al READ ONNI, LARRY S NNI = TSFZ 546023 E ATLANTA 1215
Jcs READY F SIMPSON, JAMAL J (3 EXFU 52149 TSXZ 277458 L CHARLO
INGATE ERROR SIMPSON, JAMAL SIMPSON, J c MOEU 70016 00LZ 70797 L RICKENB
INGAT J Si MAL PSON. J e

25




Module Four — Customizing Your View

In this module we will:
v" Review steps for modifying your data table

v Demonstrate how to filter and sort data

v Review steps for creating custom views to your profile

26
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Customizing Your Search Results Data

NORFOLK SOUTHERN

Filtering and Sorting Results Data  Customizing Column Order in Work Items Table

6 Click column header drop-down Click specific field in header column
drop-down

Select Sort Ascending or Drag that specific field to your preferred
Descending to sort, and Columns to spot in the Search Results Data Table
filter for certain data

E pres_st

Create Outgate Assign [ Change Driver Dispatcher Profile

Mord
OUTGATE HL13.. READYFO. SIMPSON, J...  ADCOCK, Bf T Sort Ascending 922649 TSXZ Pick Lip / Reservation Numiber 3} 5652 432532 N N 0
I Sort Descending
INGATE INGATE ER MUTHUSA 235503 TSFZ 542411 L AUSTELL FRR41 No Damage O
& Columns 3
INGATE X783 READY FO STINSONNI, STINSONNI o 235506 TSFZ 547126 L AUSTELL 3ANQA No Damage 0
OUTGATE  ZA21.. READYFO. SIMPSON, J... MUTHUSA.§ & Lock 237731 NSPZ 146628 L ATLANTA 1483 12117 14:45 712345 N N 0
OUTGATE DE44... READYFO. STINSONNI...  STINSONNI Filters - 238683 TSNZ 537304 L ATLANTA 5224 12112 1315 433654 N N 0
INGATE INGATEER... STINSONNI... STINSONNI... G EMHU 238683 L ATLANTA N N 0l

CUSTOMIZE YOUR

27
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CUSTOMIZE YOUR

—
—
NORFOLK

VIEW

ol N N L SN -)

Enter your preferred
search criteria

Click Search

From the drop-
down, select Save

Enter a Saved
Search Name

INGATE

OUTGATE

OUTGATE

OUTGATE

Click Save

ZJX056  READY FO... C

View newly saved
search in the Select
Saved Search drop-
down

ExpressNS™ Dispatcher Application Workshop v4.0

£ pressNs

rivel Assign / Change Driver Dispatcher Profile

Equipment | Create User

Equipment
Type .| Name Init

Number Assigned

Equipment Driver ‘

NSFZ

HGIU

INGATE ER... James, Billie 643302

C

Sutherland,... EMHU 261534 SCULLARK, ... NSFZ 1476

Save Search

Saved Search Name




Module Five — Workshop Closing

In this module we will:

v" Identify support and help resources available

29
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Additional Resources

Online Resources

v Training materials: www.nscorp.com/intermodal/ExpressNS

v" Online access to the ExpressNS™ Dispatcher Web Application
v" Email Address: NSS@nscorp.com

Print materials
v" Course Presentation
v' ExpressNS™ Troubleshooting Guide

24-hour Support Line
v" NSS Help Desk: 404-529-1527

ADDITIONAL
RESOURCES

30
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http://www.nscorp.com/intermodal/ExpressNS
mailto:NSS@nscorp.com

Workshop Closing
NDRFOLK SDUTJ-!ERN

You have completed the

Using ExpressNS™
Dispatcher
Application
Workshop!

ExpressNS™ Dispatcher Application Workshop v4.0
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